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Local Jacksonville Analyst wins HDI National Analyst of the Year !
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Analyst of the Year Sponsor
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The Help Desk Institute has presented its National Analyst of the Year award to Michael Yon, a Southeast Corporate operations & support specialist and winner of the HDI First Coast Jacksonville Chapter and SE Regional Analyst of the year titles. Winners were announced at the recent Help Desk Institute (HDI) international annual conference in Orlando where Yon was honored. HDI is the world’s largest membership association for IT service and support professionals and the premier certification body for the industry. 


This coveted award is given to the service desk professional that demonstrates outstanding customer service and knowledge of best practices in the service desk industry.  Yon’s quest for the national honor began when he won his local HDI First Coast Chapter’s Analyst of the Year for 2009 and went on to win again at the regional level for the Southeast. The competition includes winners from regions across both the U.S. and Canada.  


Southeast Corporate Director of IT Operations and Service Delivery, Charlene Bates praised Yon. “Team dynamics plays a key role in how quickly and fully adoption of best practices takes place.  The energy, excitement and quest for learning that Michael Yon demonstrated as Southeast Corporate introduced best practice concepts made it possible for his peers to quickly assimilate and grasp the changes.  He is a very hard working conscientious employee and consistently provides break-fix support to more than 100 end users and more than 650 remote credit union branches.  He is customer focused, passionate and always looking to learn and grow professionally.  I think Michael stands out as a young vibrant IT professional that is well deserving of this award.”





Michael Yon has been with Southeast Corporate since 2003.  Michael is also a certified HDI Service Desk Technician, Certified Systems Engineer (MCSE), and a CompTIA A+ and Network+ Certified Professional.





The HDI Analyst of the Year program is sponsored by Robert Half Technologies.





See photos from the conference on our site at �HYPERLINK "http://www.hdifirstcoast.com"�www.hdifirstcoast.com�





Please join us at the next First Coast Chapter meeting on April 22nd from 11:30- 1pm on Service Level Management, see site for more details.
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