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Welcome to HDI First Coast Jacksonville news, where our chapter 

bands together a community of service and support professionals 

from your neighbors in communities from the east in Jacksonville, 

west to Tallahassee and south to Daytona Beach.  

  

HDI's Local Chapter offers the opportunity to belong to a strong 

community with programs, education, and networking opportunities, 

focusing on the service and support industry.   

  Presidentôs Message ï A year in Review 

    Enlightened, honored and humbled are a few words that describe my feelings after 

the first year of reactivating the Jacksonville chapter.  After four years of inactivity we 

are extremely pleased with the interest from the professional community that we have 

connected with during 2009.  I want to recognize the Board for their tireless work and 

commitment in making our chapterôs initial year such a success.   

Change is inevitable in todayôs business world; you must continually adapt to stay 

relevant.  Throughout the last year, our team has also changed with the addition of new 

talent.   

I would like to welcome Derek Rowan as our VP Programs and Chrystal Boehringer 

as VP Membership.  Both bring experience and talents to the team that will help us 

continue to grow and reach our goals. 

We were honored to enlist our first Corporate Sponsor in 2009, Enterprise Integration.  

It was through our welcome in summer event at Dave & Busterôs that we met Mike 

Israel, VP Sales for Enterprise Integration.  Based in Jacksonville, FL since 1998, 

Enterprise Integration (EI), helps companies make sense of their IT through a unique 

integration of people, process and technology.  Mike has been instrumental to the 

chapter providing insight and ideas that enable us to move forward.  To learn more 

about EIôs global operations and services, and hear from their valued clients, please 

check them out on YouTube at http://www.youtube.com/watch?v=k25BOfYjEeo. 

We have a full year of topics and events in the works and would love to hear from you 

the members about any additional information or programs you would like to see 

offered. 

Looking forward to meeting you in 2010 

Charlene Bates, President  

2010 CALENDAR OF EVENTS 

January 6
th

 - Analyst of the Year Banquet ; 

at the River City Brewing Company, 

Jacksonville- Members only RSVP required by 

Jan 1
st
 to: Communications@hdifirstcoast.com 

February 18th: Chapter Meeting on 

Virtualization;  presented by Tim Dewey of 

BVirtual. Time: 11:30-1:00 Lunch provided 

@ 8400 Baymeadows Way, Suite 18 

March 16-19 - HDI 2010 ANNUAL 

CONFERENCE & EXPO  

Transformation is key topic at world 

conference on technical service and support 

...more 

April 23rd: Chapter Meeting on Service 

Level Management, presented by Dave 

Disney; 11:00am - 1:00mpm  Lunch provided 

@8400 Baymeadows Way, Suite 18 

Coming in May: Jacksonville 1
st
 Annual  

Workshop & Vendor Expo .  Stay tuned for 

more information. 
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Analyst of the Year 2009-2010 

 

  The First Coast Chapter Jacksonville is pleased to 

participate in the national HDI Analyst of the year program.   

This award recognizes an Analyst who exemplifies the best qualities 

among support practitioners.   

 The award is intended for front line analysts who provide initial contact 
support via phone, email, web, and/or chat.  The candidates are judged by 

an independent panel in areas such as technical aptitude, team 

orientation, leadership, customer service and people skills, and a positive 
attitude. The candidateôs company must be an HDI member for the 

candidate to be recognized.   

The Jacksonville panel of judges included professionals from Robert Half 

Technology, Enterprise Integration and Iatric Systems.  The panel 

interviewed the nominees and chose Michael Yon, of Southeast 

Corporate as this yearsô local chapter winner.   

Michael has been with Southeast Corporate since 2003 and has been part 

of the Service desk since 2007.    Michael is our first level on-site Service 

Desk Technician to our corporate home office In Tallahassee.  As part of 

the Service Desk operations team, he also provides remote technical 

support to our Jacksonville office and member credit unions throughout 

the Southeast.   Michael holds certification as an HDI Service Desk 

Technician.  Michael will be honored in early January at the 

Jacksonville HDI awards dinner.  In addition, as the local winner 

Michael is now eligible to win the regional title.  The winner from 

ÅÁÃÈ ÒÅÇÉÏÎ ×ÉÌÌ ÂÅ ÉÎÖÉÔÅÄ ÔÏ ÐÁÒÔÉÃÉÐÁÔÅ ÉÎ ÔÈÅ ($)ȭÓ 'ÌÏÂÁÌ !ÎÁÌÙst 

of the Year Awards festivities held during the HDI Annual Conference 

& Expo. March 16-19 2010.    

 Congratulations Michael Yon!            
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Transformation can be subtle,  yeté.  

Subtle Changes can have significant impact 

on your business. 

Interact with more than 2,000 support 

practitioners who share many of your same 

challenges and goals.   Learn from their 

mistakes and successes. 

 

Discuss real-world situations and deliberate 

viable solutions. Walk away with actionable 

ideas that you can immediately implement 

once you return to work. 

  

 

HDI ANNOUNCES 2010 

ANNUAL CONFERENCE & 

EXPO 

Welcome to HDI 2010 | HDI 

2010 Annual Conference and 

Expo 
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Follow HDIFIRSTCOAST on Twitter and 

join our group on Linked In 
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